I had spent months talking to local web designers and the first question they had for me was,
“How much money do you have to spend?” I came to understand that any further
communication after that would be on a downhill trajectory. It was depressing, like talking to
used car salesmen with no concern for me or my business.
Then I got a recommendation from one of Viktor’s clients’ and he told me to email him, as he
was an affordable web designer who did excellent work. I felt hopeful and sent him an email.
He made me feel welcome and included in the creative process. I never felt stupid or ignorant
about any of the technical aspects of the project as Viktor always provided me with information
that quickly answered my questions. He though out the steps that I needed to take to move
things forward as we proceeded.
Viktor is definitely a people person and I experienced clear interaction even through emails,
which is how we communicated. His integrity came shining through on a number of occasions
and I was delighted by his open and honest approach.
Viktor has a great sense of humor and this was so welcomed by me especially after the dismal
experiences that I had with previous attempts at finding a web designer.
He thinks very quickly on his feet and is able to change direction as needed without any drama
or attitude. So refreshing! His understanding of his craft was evident when we arrived at the
end of our journey together. But it was not over. There was the maintenance and updates to
look forward to.
Viktor gave my project 100% of his time and attention. I never felt like a distraction that was
keeping him from other more important work. He understands his customers’ needs and puts
them first. How lucky I was to get that referral from one of his clients!
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